CONCORD

CONNECTING TOGETHER

QV9820 - 4G 2K Pan Tilt Zoom Camera

QUICK START GUIDE
AND APP INSTALLATION



What's in the box?

Congratulations on your new Concord 4G PTZ Camera.
Inside the box, you will find everything you need to connect your 4G Camera.
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Loop Straps x 2 Screws + nuts set Loop Base Mounting screws + Quick Start
screw plugs x 8pcs Guide




Getting to know your Camera
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o

0 Infrared Sensor 6 SIM Card Slot 9 Antenna
Q Lens 6 Reset Button @ Solar Panel
9 Spotlights e Mic @ Base

0 SD Card Slot e On/Off Switch, Power 5V DC @ Speaker
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Easy 5 Step guide

STEP 1: Install the camera as required 1. Ceiling installation/Wall installation
This product supports 3 installation methods: ceiling, wall and pole Jr?éuriebéheer ;ig_era positioning paper to locate and punch holes, and nail into
Note: For outdoor use only 2).Align the hole of the camera bracket with the rubber plug and fasten it to
E o
STEP 2: .Power the camera by Ceiling
connecting to the solar panel - wall plug——— 11 wall
1' OOOOOOO 1 N
&°2% A
STEP 3: Insert your ~ Wall installation
Al— Screws -
SIM card
A N~——1
Ceiling installation I~
Suggest
Recommended
STEP 4: Download the installing the
2.Pole mount camera about
Concord Connect app Pass the hoop through the 2.5-3M
s camera bracket hole, then
2003 ¢Pay RROIOLE mount the camera on the pole;
Scan for Google Play Scan for App Store

STEP 5: Add Device — click ‘Scan to add’ then
scan the QR code on the camera



Setting Up Your Android Device for Mobile Viewing

Setting Up Your Android Device 2. Agree with the terms and 3. Select ‘Register’ then key in 4. Select ‘Agree and continue’.
for Mobile Viewing conditions. your email address and setup

1. Download the Concord your password.

Connect app from the Play Store.

Concord Con neCt COn COI’d CO n neCt Guidelines such as Service Agreement and Privacy

Policy
Welcome to Concord Connect

Before logging in, please read and agree to EseeCloud

Emeil) Login Phone number
cone L E-mail Take another look Agree and continue:
GET|IT ON Enter your emell address
308[(‘ play Thank you for using the APP. We attach great
importance to the protection of your personal Please enter the email address you need 1o log in/create an account.  Riggleiar

Scan for Google Play information and privacy. In order to better protect

your personal rights, please read carefully and fully
understand the "Privecy Policy” and "User Agresment”
before you use our products. All terms within. We will
explain to you through the above agreement:

Loginto agree QUser Agrsmer) (Privacy Pollesd
1. We collect/save/use/provide/protect your personal
information and other rules, as well as your user
rights;

2. Agreement on our limitation of liability and
exemption terms.

The act of clicking "Agree” means that you have read
and agreed to all the contents of the above agreement




Setting Up Your Android Device for Mobile Viewing

5. Select ‘Agree’ to continue. 6. Select ‘Allow’ to receive 7. Select the ‘+’ icon to add a 8. Select ‘Open’ to allow
notifications. device. location permission.
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Concord Connect

Device Grouping

Device Grouping

camera 1 *

(Polsevsssm

Tips

Thank you for using the APP. We attach great 0 °

importance to the protection of your personal
information and privacy. In order to better protect
your personal rights, please read carefully and fully
understand the "Privacy Policy” and "User Agresment”
before you use our products. All terms within. We will

explain to you through the above agreement: o " o ] T o %]
Cloud storage Events Share Playback Cloud storage Events Share Playback
1. We /i (] (] your p
information and other rules, as well as your user
rights;
9 Please open the location permission
2. Agreement on our limitation of liability and
exemption terms.
The act of clicking "Agree” means that you have read ®
and agreed to all the contents of the above agreement.
g | q
Refluse Aaron Allow Concord Connect to send you nofifications? Need to open the location permission, used to obtain
g€ nearby Wi information to complete the device
Allow networking
e
Doiee Lo ek ool et Events Cloud service Mo
) 1l (@] < *



Setting Up Your Android Device for Mobile Viewing

9. Select ‘While using the app’.

90 MaE .

Device Grouping

camera 1

L]

Q

Allow Concord Connect to access this device's location?

-

Precise Approdmate
While using the app
Only this time

Don't allow

10. Select ‘Scan to add’ to add
your device.

908 Mgy - LE A

Cancel @ Help

Discovery of nearby equipment

No device found at this time, plea:
device has been powered on and
more ways to add it

s ey em Corhos be onoond

Scan to add

Camera ID add

ID

TR oo 1 P

12. Go to Setup Wizard on your
monitor to scan the QR code
from your smartphone.

11. Your smartphone is now
ready to scan the Camera QR
code to add your device.

909 M aE .

Please enable camera privileges

Need to enable the camera permission, used for cell

phone scanning QR code to add devices

Cancel Gpen



Setting Up Your Android Device for Mobile Viewing

13. Once scanned successfully, 14. Your Camera has now been
the app will confirm that the successfully paired with your
Camera has been added. Then, smartphone for Mobile View.

select ‘Got it’ to continue.

The device has been added

Gok®




Setting Up Your iOS Device for Mobile Viewing

Setting Up Your iOS Device for 2. Select ‘Get’ on Concord 3. Double-click the side button 4. Select ‘Open’ to continue.
Mobile Viewing. Connect to download the app. on your device to confirm the
1. Download the Concord download.

Connect app from the App Store.

= | Concord

> Connect
CONCORD

Concord

@ Connect

CONCORD

Concord
Connect

v,

CONCORD

Double-Click Open

to Install

Available on the
D App Store

Scan for App Store

Concord Connect Live Prev

Concord Connect Live Previ

App Store

Concord Connect

Confirm with Side Button




Setting Up Your iOS Device for Mobile Viewing

5. Select ‘Allow’ to find devices 6. Select ‘Register’ to create 7. You may choose to select 8. Key in your email address and
on local networks. your account by entering your ‘Agree’ or ‘Ask App Not to Track’  select ‘Get verification code’.
email and setting up your to continue.
password.

Email Registration

Concord Connect Concord Connect

Allow Concord Connect to
Welcome to Concord Connect Welcome to Concord Connect

find devices on local
networks?

App needs to obtain the LAN Phone number
permission to obtain the LAN

status of the device and
configure the network for the Allow Concord Connect to

device S
your e track your activity
across other companies’
apps and websites?
This identifier will be used to

s, use numbers,

deliver personalized content to
you

Information from networks can
be used to determine your
location and create a profile of
you

10



Setting Up Your iOS Device for Mobile Viewing

9. Follow the instructions then
select ‘I know’ to continue.

10. Key in the code from
your email then set up your
password.

Email Registration

Allow Concord Connect to
find Bluetooth devices?
App can use Bluetooth to add

devices normally after it is

906198 turned on

Set successfully

More than 50 devices found

Information from Bluetooth
devices can be used to
determine your location and
create a profile of you.
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11. Select ‘Allow’ to continue.

12. Select ‘Add smart device’ to
pair with the Camera

Camera network configuration demo



Setting Up Your iOS Device for Mobile Viewing

13. Select ‘Allow while using the  14. Select ‘Settings’ to continue.  15. Select ‘Scan to add’ to 16. Select ‘Allow’ so you can
App’ to continue. continue. scan the QR code on your
Camera screen.

9:33 wETe

Cancel @ Help

Discovery of nearby equipment

No device found at this time, please mak

device has boen powered on and reset, c
more ways to add It
Allow Concord Connect to
use your location?
Location service permissions
are required so that users can
choose a location when
sharing a video.

Concord Connect Would Like
to Access the Camera
After opening,the app can only

t ] Bluetooth authorization
© Cook Park

° Find Concord Connect in settings

B concord Connect

2 Scan to add
()
@ Aow Concord Connect to access bluetooth
oo Camera scan code to add
aiil

3 siuetootn q = Camera hotspot add

@ Back to Concord Connect APP
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Setting Up Your iOS Device for Mobile Viewing

17. Select ‘Allow’ to enable 18. Click ‘Next’
the microphone on your smart
phone.

10:48 w T@

Device powered on

Connect it to a power source until the indicator
light flashes.

°
Concord Connect Would Like
to Access the " "
Microphone
Microphone access is enabled
to enable the app to use the
voice intercom function, 1D:5938074900

Device light is blinking

19. Reset the device,

then click ‘Next’
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10:50 & w =

reset the device

Please press and hold the Reset button for 5s
until you hear a beep from the device and see
the device indicator tum green and light up
constantly.

Device light is blinking

20. Scan QR code

9:349 PR 4 ]

Cancel

Configure the device

The device is added successfully, please name

your device
Living Room Study Room Office
Master Bedroom The store

Choose your usage to provide you with more
accurate services

Watching the elderly Watching children

Watching pets Homa security

Cloud Storage 55.9

Agree to utomatic renewal can be
cancalled at any time



Setting Up Your iOS Device for Mobile Viewing

21. Your camera has been 22. Select ‘X’ on the right top 23. Your Camera is ready to go
scanned successfully corner if you do not wish to add
any plans.

10:549 R o5 11:40 &

< ¢ support

Device Grouping

Scan code successfully

Devicel

New Device

Exclusive Plan Limited Offorh

» Video can't be stolen or smashed

>

EJ  Nolimits, no storage worries

] i | < > |

Checking device status, please wait.

Recharge Events Share Playback
o Financial grade secure encryption
Yearly Plan
A us 4.58 /mo.
e ¢
Yearly Plan
v start for 0

H-)
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Advanced Setup

Please visit our website www.concordconnect.com.au and download the full product manual,

it can be found on the download tab of the product page for your model.

Additional cameras, cables and accessories are

available from your Concord reseller.

Concord Surveillance Support:
1300 762 627
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Q WARNING — KEEP BUTTON BATTERIES
OUT OF REACH OF CHILDREN

o |f swallowed a lithium button battery may to lead to serious or fatal injury in as little as 2
hours, due to chemical burns and potential perforation of the oesophagus

o All button batteries must be kept away from children regardless if they are new or used.

o If you suspect your child has swallowed or inserted a button battery immediately call
the 24-hour Poisons Information Centre on 13 11 26 (Australia) or 0800 764 766 (New
Zealand) for fast, expert advise.

o If your child is having difficulty breathing contact 000 (Australia) or 111 (New Zealand).

* Dispose of used button batteries immediately and safely out of the reach of children. A
battery can still be dangerous even when it can no longer operate the device.

 As soon as you have finished using a button battery, put sticky tape around both sides of it.
This will make it harder for children to swallow the button battery and avoid the risk of the
battery catching fire.

* Immediately dispose of button batteries immediately out of reach of children, or recycle
using a child resistant container and take used cells to your local battery collection centre.



CONCORD
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