
QUICK START GUIDE 
AND APP INSTALLATION

QV9820 – 4G 2K Pan Tilt Zoom Camera



Congratulations on your new Concord 4G PTZ Camera.  
Inside the box, you will find everything you need to connect your 4G Camera.

4G Dome Camera

Loop Straps x 2 Loop BaseScrews + nuts set Mounting screws + 
screw plugs x 8pcs

Quick Start 
Guide

7W Solar Panel Solar Panel Bracket
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Getting to know your Camera
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1 Infrared Sensor 5 SIM Card Slot 9 Antenna

2 Lens 6 Reset Button 10 Solar Panel

3 Spotlights 7 Mic 11 Base

4 SD Card Slot 8 On/Off Switch, Power 5V DC 12 Speaker
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Easy 5 Step guide

STEP 1:  Install the camera as required
This product supports 3 installation methods: ceiling, wall and pole
Note: For outdoor use only

STEP 2:  Power the camera by 
connecting to the solar panel

STEP 3:  Insert your 
SIM card

STEP 5:  Add Device – click ‘Scan to add’ then 
scan the QR code on the camera

STEP 4:  Download the 
Concord Connect app

4



Setting Up Your Android Device 
for Mobile Viewing

1. Download the Concord 
Connect app from the Play Store.

2. Agree with the terms and 
conditions.

3. Select ‘Register’ then key in 
your email address and setup 
your password.

4. Select ‘Agree and continue’.

Concord Connect Concord Connect
Concord Connect Concord Connect
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Setting Up Your Android Device for Mobile Viewing



5. Select ‘Agree’ to continue. 6. Select ‘Allow’ to receive 
notifications.

7. Select the ‘+’ icon to add a 
device.

8. Select ‘Open’ to allow 
location permission.

Concord Connect
Concord Connect

Allow Concord Connect to send you notifications?
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Setting Up Your Android Device for Mobile Viewing



9. Select ‘While using the app’. 10. Select ‘Scan to add’ to add 
your device.

11. Your smartphone is now 
ready to scan the Camera QR 
code to add your device.

12. Go to Setup Wizard on your 
monitor to scan the QR code 
from your smartphone.

Allow Concord Connect to access this device’s location?
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Setting Up Your Android Device for Mobile Viewing



13. Once scanned successfully, 
the app will confirm that the 
Camera has been added. Then, 
select ‘Got it’ to continue.

14. Your Camera has now been 
successfully paired with your 
smartphone for Mobile View. 
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Setting Up Your Android Device for Mobile Viewing



Setting Up Your iOS Device for 
Mobile Viewing.

1. Download the Concord 
Connect app from the App Store.

2. Select ‘Get’ on Concord 
Connect to download the app.

3. Double-click the side button 
on your device to confirm the 
download. 

4. Select ‘Open’ to continue.

Concord  
Connect

Concord  
Connect

Concord  
Connect

Concord Connect

Concord Connect Concord ConnectConcord Connect
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Setting Up Your iOS Device for Mobile Viewing



5. Select ‘Allow’ to find devices 
on local networks.

6. Select ‘Register’ to create 
your account by entering your 
email and setting up your 
password.

7. You may choose to select 
‘Agree’ or ‘Ask App Not to Track’ 
to continue.

8. Key in your email address and 
select ‘Get verification code’. 

email@email.comAllow Concord Connect to

Allow Concord Connect to

Concord Connect Welcome to Concord Connect

Concord Connect Concord ConnectCo
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Setting Up Your iOS Device for Mobile Viewing



9. Follow the instructions then 
select ‘I know’ to continue.

10. Key in the code from 
your email then set up your 
password. 

11. Select ‘Allow’ to continue. 12. Select ‘Add smart device’ to 
pair with the Camera

email@email.com Allow Concord Connect to
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13. Select ‘Allow while using the 
App’ to continue.

14. Select ‘Settings’ to continue. 15. Select ‘Scan to add’ to 
continue.

16. Select ‘Allow’ so you can 
scan the QR code on your 
Camera screen.

Allow Concord Connect to

Concord Connect Would Like

Find Concord Connect in settings

Allow Concord Connect to access bluetooth

Back to Concord Connect APP

Concord Connect
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17. Select ‘Allow’ to enable 
the microphone on your smart 
phone.

18. Click ‘Next’ 19. Reset the device,  
then click ‘Next’

20. Scan QR code

Concord Connect Would Like
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21. Your camera has been 
scanned successfully

22. Select ‘X’ on the right top 
corner if you do not wish to add 
any plans.

23. Your Camera is ready to go
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Setting Up Your iOS Device for Mobile Viewing
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www.concordconnect.com.au


