CONCORD

CONNECTING TOGETHER

QV8820 — 10 Channel 5MP
QV8822 — 10 Channel 4K
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What's in the box?

Congratulations on your new Concord Professional Surveillance System. Inside the box, you
will find everything you need to connect your NVR and cameras to your TV or monitor.

CONCORD _.‘ ‘:-p!m, :k:—":‘ﬂ/-_*:“‘.!
WiFi NVR Recorder Unit Cameras (4) Ethernet Cable Mouse
)
CONCORD
b
Mounting Accessories Weatherproof Power adaptor (NVR) x 1 Quick Start
(1 Pack per Camera) Covers Power adaptor (cameras) x 4 Guide

(1 Set per Camera)



Getting to know your NVR

Power Input

Connect 12V power supply.

Audio Output

Optional connection to an
amplifier or active speakers,
using a 3.5mm audio connection

VGA Monitor Port

To connect monitors that use a
VGA connection.

HDMI Monitor Port

To connect monitors that use an
HDMI connection.

USB Ports

USB ports for mouse or thumb
drive to share videos.

WAN Port

@ 0000 |0

Connect the blue patch lead to the
WAN port, and connect the other end
to the WAN port on your modem.

CONCORD

Power Indicator

HDD Activity Indicator

Note:

This guide assumes a minimal standard installation using only the out-of-box cables and mounting aids. You will need to consider your specific installation
needs, such as distance between the NVR and cameras or internet router. You may need additional cables and/or equipment for your specific situation

which are available at your reseller.




How to connect your NVR

Network cable goes from
WAN port to modem
(modem not included)

USB Thumb Drive

or External Drive
(not supplied)

Mains Power
Adaptor

HDMI or VGA
Connection to your
HDTV or Monitor
(Leads not included)



Easy 4 Step guide

“p(}l l‘i\’%’% We strongly recommend you connect all cameras and cables and check they are communicating and can
?)l“m“ o8 be seen on your monitor before permanent installation.

STEP 1: Internet Connection
Connect the WAN/network port to your internet router or modem using the ethernet cable. 6

STEP 2: Connect a display
Connect a monitor or HDTV to o using a HDMI cable or, if your monitor uses a VGA cable, to eusing your own VGA cable.

STEP 3: Connect USB mouse: Connect the supplied USB mouse to either USB porto.
STEP 4: Powering up your device: Connect the power supply unit to the power input. o



Setup Wizard

1. Ensure the NVR is connected to the internet using the network 2. The network details will be displayed in the next step, confirming
patch cord provided. Connect your HDMI lead to the monitor and if you are connected to the internet with green text. Select ‘Next’
ensure all cameras are powered up and switched on. Turn on the to continue.

NVR; the system will then prompt you to update the time and date
after powering on the device.

Setup Wizard - General Setup Setup Wizard - Fast Network

Network Setup Auto Config Manual Config

Language English

IP Address 192.168. 1. 114

[=] {3 [m]

Time Zone +08:00

Date time 2025/05/15 Cloud ID
Sync Time ¥ Enable

Date Format YYYY/MM/DD v

Boot Wizard ¥ Enable

0
[=]

Cloud ID

Net Diagnose Diagnose network tool
Network Status

Tips Please check gateway and router settings.

Previous




Setup Wizard

3. The next screen will display whether the NVR you purchased has 4. Right-click on the mouse to open the menu, then select ‘System
an internal hard drive installed. Select ‘Next’ to proceed. Setup’ to set up your password.

Setup Wizard - Storage Manage .
' B B8 Split Screen P

Capacity Used Status | Format

{2} System Setup

[0 Video Backup

Format

&® Setup Wizard

. Fast Network

@ Exit System

Previous




Setup Wizard

5. Select ‘System Admin’ to continue. 6. Set up your password by entering it in the ‘New Password’ field,
then re-enter the same password in the ‘Repeat’ field to confirm.
Select ‘OK’ to continue.

General Setup  Record Setup  Network Setup  Channel Setup

General Setup  Record Setup Network Setup Channel Setup |

NVR System Version
System Log D8208-5 3
2 System Log

User 2 N6D86118940900

0x6810E105 -
3.2.4.0F System Upgrade

e Username admin

©Old password
New password B

System Upgrade

Sys Maintenance 26 16:13:29 Sys Maintenance

Repeated
" W, € t. com 5 I Password length (up to 12 characters)
Factory Setting

Show QR Code

Cancel

You are now set up to use the Concord Surveillance NVR kit.



Setup Complete

ALL BASIC CONFIGURATIONS ARE NOW COMPLETE

Your HDTV or monitor should have vision from all connected cameras.




Setting Up Your Android Device for Mobile Viewing

Setting Up Your Android Device 2. Agree with the terms and 3. Select ‘Register’ then key in 4. Select ‘Agree and continue’.
for Mobile Viewing conditions. your email address and setup

1. Download the Concord your password.

Connect app from the
Play Store.

Guidelines such as Service Agreement and Privacy

Concord Connect Concord Connect Policy
Welcome to Concord Connect

Before logging in, please read and agree to EseeCloud

(User Agreement) {Privecy Policy)

Eumel Logn Phone number

CONCORD

Tips - Take another look Agreeiand continue
-mai

GET IT ON Enter your emell eddress
GOOglC play Thank you for using the APP. We attach great
importance to the protection of your personal Please enter the email address you need tolog n/create an account.  Rigglelar

Scan for Google Play information and privacy. In order to better protect

your personal rights, please read carefully and fully
understand the "Priveicy Pelley” and "User Agresmsnt”
before you use our products. All terms within. We will
explain to you through the above agreement

Login to agree QUssr Agrasmersd (Pivacy Palis)
1. We collect/save/use/provide/protect your personal
information and other rules, as well as your user
rights;

2. Agreement on our limitation of liability and
exemption terms.

The act of clicking "Agree" means that you have read
and agreed to all the contents of the above agreement.

10



Setting Up Your Android Device for Mobile Viewing

5. Select ‘Agree’ to continue. 6. Select ‘Allow’ to receive 7. Select the ‘+" icon to add a 8. Select ‘Open’ to allow
notifications. device. location permission.

905 e E P SoR

Concord Connect

Device Grouping

Device Grouping

camera 1 .

i ens o]

Tips

Thank you for using the APP. We attach great ° °

importance to the protection of your personal
information and privacy. In order to better protect
your personal rights, please read carefully and fully
understand the "Pifvacy Faliey” and "Usar Agresment”
before you use our products. All terms within. We will

explain to you through the above agreement o i 1 o, [v] a o ]
Cloud storage Events Share Playback Cloud starage Events Share Piayhack
1. We p p your p
information and other rules, as well as your user
rights;
Please open the location permission
2. Agreement on our limitation of liability and
exemption terms.
The act of clicking "Agree” means that you have read
and agreed to all the contents of the above agreement
. | «
Refuse 2 Allow Concord Connect to send you notifications? HNeed to open the location permission, used to obtain
nearby Wi infarmation to complets the device
Allow netwarking
Don't allow
Cancel
e
D— - Lt e Do Events Cloud servics e
I ) ‘ * 111 (@]
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Setting Up Your Android Device for Mobile Viewing

9. Select ‘While using the app’. 10. Select ‘Scan to add’ to add 11. Your smartphone is now 12. Go to Setup Wizard on your
your device. ready to scan the NVR QR code monitor to scan the QR code
to add your device. from your smartphone.

a0 maE . LA 3 i 908 M e - L TR

Device Grouping Cancel @ te

Discovery of nearby equipment

camera 1 : e device found at this time, please make sure the
, o1 choose

device has heen powered on and re
more ways to add it

Q

Allow Concord Connect to send you notifications?

Please enable camera privileges

Precise Approxmate

While using the app
Need to enable the camera permission, used for cell

Only this time phone scanning QR code to add devices

Camera D add
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Setting Up Your Android Device for Mobile Viewing

13. Once scanned successfully, 14. Your NVR has now been
the app will confirm that the successfully paired with your
NVR has been added. Then, smartphone for Mobile View.

select ‘Got it’ to continue.
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Setting Up Your iOS Device for Mobile Viewing

Setting Up Your iOS Device for 2.Select ‘Get’ on Concord 3. Double-click the side button 4. Select ‘Open’ to continue.
Mobile Viewing. Connect to download the on your device to confirm the
app. download.

1. Download the Concord
Connect app from the
APP Store.

@  Concord Connect @  Concord Connect @  Concord Connect

CONCORD CONCORD CONCORD

Double-Click
to Install

Available on the
D App Store

Scan for App Store

Concord Connect Live Prev

Concord Connect Live Previ

App Store

Concord Connect |
Electus Distribution Pty Ltd.
Offers In-App Purchases

Confirm with Side Button
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Setting Up Your iOS Device for Mobile Viewing

5. Select ‘Allow’ to find devices 6. Select ‘Register’ to create 7. You may choose to select 8. Key in your email address and
on local networks. your account by entering your ‘Agree’ or ‘Ask App Not to Track”  select ‘Get verification code’.
email and setting up your to continue.
password.

Email Registration

Concord Connect Concord Connect
A:;Wdc‘;:a:;oz::;:al Welcome to Concord Connect Welcome to Concord Connect

networks?

Phone number

Allow Concord Connect to
track your activity
across other companies’
apps and websites?

d

Il be used to
d content to

use numbers, symbols or

Information from netw
be used to determine )
ocation and create a profile of
you.
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Setting Up Your iOS Device for Mobile Viewing

9. Follow the instructions then 10. Key in the code from 11. Select ‘Allow’ to continue. 12. Select ‘Add smart device’ to
select ‘l know’ to continue. your email then set up your pair with the NVR
password.

s ball on the
ough th

Email Registration

Allow Concord Connect to

find Bluetooth devices?
App can use Bluetooth to add
devices normally afteritis

906198 turned on

Camera network configuration demo

_Q‘

Set successfully

More than 50 devices found
Information from ool
be used to

ion and

create a profile
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Setting Up Your iOS Device for Mobile Viewing

13. Select ‘Allow while using the
App’ to continue.

Allow Concord Connect to
use your location?

e a location
sharing a video.

© Cook Park

14.

Bluetooth authorization

@ i Concors Gomect i setings
B concord Connect

@ o ConcordCommectto access betoah

3 suetooth q

© 520k 0 Concord Gomnect APP

Select ‘Settings’ to continue.

15. Select ‘Scan to add’ to 16. Select ‘Allow’ so you can

continue. scan the QR code on your NVR
screen.
9:33 w FE
Cancel @ Heip

Discovery of nearby equipment

s been powered an and rese
more ways to add It

Concord Connect Would Like
to Access the Camera

-

~ Scan to add

(+

Camera scan code to add

[=]]
el

= Camera hotspot add

Camera ID add
1D
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Setting Up Your iOS Device for Mobile Viewing

17. Select ‘Allow’ to enable 18. Go to Setup Wizard on your  19. Key in your NVR password 20. After successfully adding
the microphone on your smart monitor to scan the QR code to pair with the device. the device, select ‘Next’ to
phone. from your smartphone. continue.

9:34 w T 9:349 v Em
Cancel Cancel
Scan code successfully Configure the device

)

The device is added successfully, please name

your device
Concord Connect Would Like
to Access the Ploase enter The devic password
Microphone Living Room Study Room Office
Microphone access is enabled
1o enable the app to use the Master Bedroom The store

voice intercom function

Choose your usage to provide you with more
accurate services

Watching the elderly Watching children

Watching pets Home security

Cloud Storage
s 55.9

5 sgree 1o sutomatic reneveal can be
cancalled at any tme
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Setting Up Your iOS Device for Mobile Viewing

21. Select the maximum num- 22. Select ‘X’ on the right top 23. Your NVR has now been
ber of channels for your NVR (4  corner if you do not wish to add  successfully paired with your
or 8 channels) any plans. smartphone for Mobile View.

Device 1

New Device 3 h
Exclusive Plan Limited Offer

Video can't be stolen or smashed
]  Nolimits, no storage worries

)  Financial grade securs encryption

Yearly Plan
L uso &.58 /mo
Choose a purchase channel
The package is valid for 1 channel only [ Fioe 7t |
Yearly Plan

Channell Channel2  Channel3  Channeld start for 0
1 f
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Advanced Setup

Please visit our website www.concordconnect.com.au and download the full product manual,
it can be found on the download tab of the product page for your model.
The manual will show you how to do the following:

» Connect your NVR to the internet

» Camera channel configuration

* Recording configuration

+ System configuration

» Access your NVR via the Concord Connect App

* And many other features to help you get the most out of your CCTV system

é WARNING — KEEP BUTTON BATTERIES
OUT OF REACH OF CHILDREN

« |f swallowed a lithium button battery may to lead to serious or fatal injury in as little as 2
hours, due to chemical burns and potential perforation of the oesophagus

 All button batteries must be kept away from children regardless if they are new or used.

o |f you suspect your child has swallowed or inserted a button battery immediately call
the 24-hour Poisons Information Centre on 13 11 26 (Australia) or 0800 764 766 (New
Zealand) for fast, expert advise.

i+ H o If your child is having difficulty breathing contact 000 (Australia) or 111 (New Zealand).
Ad d Iition al camera S’ ca b I e€san d accessories are  Dispose of used button batteries immediately and safely out of the reach of children. A

ava | | a b | e fro m yo ur Conco rd rese| |e I, battery can still be dangerous even when it can no longer operate the device.
* As soon as you have finished using a button battery, put sticky tape around both sides of it.
. This will make it harder for children to swallow the button battery and avoid the risk of the
Concord Connect Support: battery catching fire.
1 300 762 627 * Immediately dispose of button batteries immediately out of reach of children, or recycle
using a child resistant container and take used cells to your local battery collection centre.
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