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FEATURES

OPERATING INSTRUCTIONS

• Reliable Backup Power - Provides convenient power for your 
devices at home, work, or while travelling.

• Wide Device Compatibility - Compatible with most 
USB-powered devices, including smartphones, tablets, wireless 
earbuds, smartwatches, and other digital devices.

• Built-In Safety Protection - Protects against overcharging, 
over-discharging, over-current, and short circuits for safe and 
reliable charging.

• Smart Power Management - Automatically delivers the right 
amount of power to connected devices for fast, stable, and 
e�cient charging.

Charging Your Device

1. Connect your device to one of the power bank's output ports 
using a suitable USB charging cable.
2. Charging will begin automatically for most devices.

Charging the Power Bank

Option 1 - Wall Charger (Recommended)
1. Connect a USB-C cable to the power bank's USB-C input.
2. Plug the other end into a compatible USB wall charger.

Option 2 - Computer
1. Connect a USB-C cable to the power bank's USB-C input.
2. Plug the other end into a USB port on your computer.

Note: For the fastest charging, use a USB-C wall charger that supports Power Delivery (PD) fast charging.



TROUBLESHOOTING

Q1: The power bank won't charge.

A1: Make sure you are using a compatible USB power adapter.

A2: Check that the charging cable is securely connected and is not 

damaged.

A3: Try using a di�erent USB charging cable or wall charger.

A4: For best performance, use a high-quality USB charger that 

supports fast charging.

Q2: The power bank won't charge your device.

A1: The power bank battery may be low. Recharge the power bank 

before using it.

A2: Make sure your device is compatible with the power bank's 

output.

A3: Check that the charging cable is securely connected and in 

good condition. If necessary, try a di�erent cable.

A4: Test the power bank with another device to confirm it is 

working correctly.

If the problem continues, please contact your local retailer or 

customer support for assistance.



TIPS FOR SAFE USE

IMPORTANT SAFETY INFORMATION

1. Recharge regularly - If the power bank is not used for an extended 

period, recharge it at least once every 3 months to help maintain battery 

performance.

2. Normal operating temperature - The power bank may become warm 

during charging or use. This is normal and safe, provided the temperature 

does not exceed 60°C.

3. Keep it clean and dry - Do not expose the power bank to water or 

moisture. Clean only with a soft, dry cloth. Do not use chemical cleaners 

or solvents.

4. Recycle responsibly - When the power bank reaches the end of its life, 

dispose of it at a designated battery or electronic waste recycling facility. 

Do not dispose of it with household waste.

1. Keep out of reach of children. Children should only use the power bank 

under adult supervision.

2. Handle with care. Do not drop, crush, puncture, disassemble, or 

expose the power bank to water or excessive moisture.

3. Avoid high temperatures. Do not leave the power bank in direct 

sunlight, inside a hot vehicle, or near heat sources, as this may damage 

the battery or create a fire hazard.

4. Use compatible devices only. Only charge devices that are compatible 

with this power bank. Using incompatible devices or accessories may 

cause damage to the power bank or your device.



This warranty is provided by:

Electus Distribution 
Address 46 Eastern Creek Drive, Eastern Creek NSW 2766
Ph. 1300 738 555

WARRANTY INFORMATION

Our product is guaranteed to be free from manufacturing defects for a period of 
12 Months.

If your product becomes defective during this period, Electus Distribution 
will repair, replace, or refund where a product is faulty; or not fit for intended 
purpose. 

This warranty will not cover modified product; misuse or abuse of the product 
contrary to user instructions or packaging label; change of mind and normal 
wear and tear.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and failure does not amount to a major failure.

To claim warranty, please contact the place of purchase. You will need to show 
receipt or other proof of purchase. Additional information may be required to 
process your claim. 

Any expenses relating to the return of your product to the store will normally 
have to be paid by you. 

The benefits to the customer given by this warranty are in addition to other rights 
and remedies of the Australian Consumer Law in relation to the goods or services 
to which this warranty relates.


