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BOX CONTENTS:

TROUBLESHOOTING:

OPERATION:

Problem: Solution:

Will not charge device

Ensure your smartphone supports Qi 
wireless charging.

Ensure the mobile device is placed directly 
in the centre of the charging pad.

Restart your mobile device and wireless 
charger.

Take off your phone case as it may be 
interfering with the wireless charger.

Will not power on
Ensure the USB cable is connected 
properly to a suitable USB mains adaptor 
or USB charging port.

1.	 Insert the USB-C power cable in a 5VDC/9VDC USB mains power adaptor 
(not included) or a suitable USB charging port such as a computer.  
Note: It is suggested to use a Qualcomm® Quick Charge™ 3.0 or Power 
Delivery USB mains adaptor of up to 18W for fast charging. Please check to 
see if your charger supports quick charge otherwise it will charge at 5W.  

2.	 Place your Qi wireless enabled smartphone on top of the wireless charger 
to begin charging.  

3.	 The charging pad is compatible with MagSafe® iPhones® which will 
magnetically charge on this device. If your device is Android or an older 
generation of iPhone®, then you can stick the included ring magnet to the 
rear side of your smartphone.     
Note: This device doesn’t support smartphone cases when using the ring 
magnet as it may not charge properly.

1 x Magnetic Wireless Qi Charging Pad

1 x Ring Magnet



1.	 Do not place any metal objects, magnets, magnetic stripe cards or metal 
phone cases between the mobile device and the charger as it may not 
work properly. 

2.	 Keep the wireless charger at least 20cm away from any implantable 
medical devices such as a pacemakers or cochlear, etc. to avoid 
interference with the medical device. 

3.	 Do not open the case of the wireless charger to avoid damage and injury. 

4.	 Keep the wireless charger away from high temperatures as it may cause 
damage to the device.

5.	 Do not expose the wireless charger to water, moisture or liquids to prevent 
the unit from damage. 

SAFETY:

SPECIFICATIONS:

Input: 5VDC @ 2A, 9VDC @ 2A, 12VDC @ 2A

Voltage Input: 5VDC, 9VDC

Current Output: 5V @ 1A (5W)
9V @ 0.8A (7.5W) 
9V @ 1.1A (10W) 
9V @ 1.67A (15W)

Output Power: 5W / 7.5W / 10W / 15W

Charging Efficiency: 73% (Max)

Charging Distance: ≤8mm

Dimensions: 55(Dia) x 5(H)mm
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