
WIRELESS ALERT

Security Made Smarter

Wireless Door Chime 
with Mains Power

EN INSTRUCTION MANUAL

Model: DC820P



SETUP

OVERVIEW

Installing the Chime Speaker
No wiring is necessary. Just plug the Chime Speaker into an easily accessible power point 
and switch the power point on.

Installing the Doorbell
The Doorbell comes pre-paired with the Chime Speaker. Simply install the supplied  
"23A/12V" battery and it's ready to use.
1.	 Insert a small flat-head screwdriver into the small notch at the base of the Doorbell 

and carefully remove the rear cover. 
2.	 Fit the "23A/12V" battery into the battery compartment according to the polarity 

markings (+ and -) shown.
3.	 Turn the Doobell over and press the button. The Doorbell LED illuminates for 2 

seconds and the Chime Speaker responds with the default chime. If the Doorbell LED 
does not come on, check that the battery is fitted correctly, and test again.

4.	 Replace the rear cover with the UP arrow oriented pointing up.

Mounting the Doorbell
The Doorbell can be mounted by sticking it to a wall with the supplied double-sided 
adhesive tape. The operating distance between the Chime Speaker and Doorbell is up to 
50m/165ft but the range may vary depending on local conditions.
Note: Avoid mounting on metal surfaces and UPVC doorframes as these materials will 
interfere with the Doorbell's ability to communicate with the Chime Speaker.
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OPERATING BASICS

Adjusting volume

Changing chimes

Pairing with the Chime Speaker

Resetting the Chime Speaker

Decrease or increase the 
volume of the Chime Speaker

Make sure the chime is 
not playing then press 
and hold this button 
for 5 seconds. You 
will hear the current 
chime playing followed 
by a double beep.

Switch the power point 
off and unplug the 
Chime Speaker.

Press and hold this button. As 
you are holding the button, plug 
the Chime Speaker back in and 
switch the power point on. Keep 
holding the button until the Chime 
Speaker blinks twice. After you 
reset the Chime Speaker, you 
need to pair the Doorbell again.

Press the Doorbell button 
within 10 seconds.  
The Chime Speaker beeps 
once to confirm successful 
pairing. The pairing process 
ends when you hear a 
double beep.

Cycle through the sounds available on the Chime Speaker. 
Stop when you hear something you like.  

There is no need to confirm your selection.

If the Doorbell is not paired, here's how you can easily pair it with the Chime Speaker.
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Have Questions?
We’re here to help! Visit our Support Center at: support.swann.com 
You can also email us at any time via: tech@swann.com 

Limited Warranty Terms & Conditions
Swann Communications warrants this product against defects in workmanship and material for a period of one (1) year 
from its original purchase date. You must present your receipt as proof of date of purchase for warranty validation. Any 
unit which proves defective during the stated period will be repaired without charge for parts or labour or replaced at 
the sole discretion of Swann. The end user is responsible for all freight charges incurred to send the product to Swann’s 
repair centres. The end user is responsible for all shipping costs incurred when shipping from and to any country other 
than the country of origin. 
The warranty does not cover any incidental, accidental or consequential damages arising from the use of or the 
inability to use this product. Any costs associated with the fitting or removal of this product by a tradesman or other 
person or any other costs associated with its use are the responsibility of the end user. This warranty applies to the 
original purchaser of the product only and is not transferable to any third party.  Unauthorized end user or third party 
modifications to any component or evidence of misuse or abuse of the device will render all warranties void.
By law some countries do not allow limitations on certain exclusions in this warranty.  Where applicable by local laws, 
regulations and legal rights will take precedence.
For Australia: Our goods come with guarantees which cannot be excluded under Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to m ajor failure.

Battery Safety Information
•	

WARNING
WARNING: The Doorbell unit contains a small battery. If the battery is swallowed, it can cause severe 
internal burns in just 2 hours and can lead to death. If the battery compartment does not close securely, 
stop using the product and keep it away from children. If you think the battery might have been swallowed 
or placed inside any part of the body, seek immediate medical attention.

•	 Risk of explosion if battery is replaced by an incorrect type.
•	 Keep battery out of reach of children. 
•	 Dispose of used batteries promptly in accordance with local regulations.

FCC Notice
This equipment has been tested and found to comply with the limits for Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna
•	 Increase the separation between the equipment and the receiver
•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
•	 Consult the dealer or an experienced radio/TV technician for help
WARNING: Modifications not approved by the party responsible for compliance could void user’s authority to operate 
the equipment.
EU Declaration of Conformity
Hereby, Swann Communications, declares that this device is in compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU. A copy of the Declaration of Conformity can be found at: www.swann.com/
uk/compliance

General Safety Notice
•	 The socket outlet must be easily accessible.
•	 Maximum power transmitted: 220-240V AC, 50Hz, 1.5W
•	 Maximum radio-frequency power transmitted: 2.39mW
•	 Wireless operating frequency of receiver: 433.920MHz
•	 Wireless operating frequency of transmitter: 433.965MHz


