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Specifications

RSH-Tag08

41.2x41.2x13 mm

16.5g 

CR2450（ Non Replaceable）

≤5uA(Standby) / ≤10mA(Max)

BLE 5.2

≥40m（Line-of-sight）

 Built-in  ≥75db (in 10cm)

-  5ºC - 45ºC

≤95%（Non-condensing） • Open the Find My app, tap the Items tab, then tap your item.
• Under Lost Mode, tap Enable.
• Follow the instructions, tap Continue, and enter contact information.

• Customise the lost message, then tap Activate.

�. Enable Lost Mode

Quick instructions
�. Turn on the device and pair

·Press the function button once to turn it on. it should beep 
indicating it is powered on

•Open the Find My app.
•Hold the device close to your iPhone, iPad, tap the Items tab, 
  tap + and then Add Other Item.
•Tap Connect.
•Type a name for your device.
•Tap Agree to acknowledge that this item will be linked to your Apple ID.
•Tap Finish.

�. Pair the device 

Function

• Open the Find My app, tap the Items tab, then tap your item.
• Tap Remove Item and then tap Remove to complete the operation.

�. Remove the device

�. Locate your item

• Open the Find My app, tap the Items tab, then select your device.
• Click Play Sound, and the device will beep, so you can find the Smart tag
   easily.

�. Play Sound

Instructions for device button
�. Pairing state

Long press the button for 3 seconds, the device will beep, the light will 
flash three times, and the device will enter the pairing state.

�. Re-pairing the device

�. Factory Reset

FAQ:

When an item is separated from its owner for a period of time, it can be 
found by other Apple devices that are part of the Find My network, and 
the owner can start to get the location of the device.

�.When can the device be located?

�. Serial number lookup
1. Locate the button on the front of the Smart Tag.
2. Press the button once.

�. Disable the Apple Find My network
1. Open the battery cover on the back of the Smart Tag by 
pressing down and sliding it out.
2. Remove the battery.

If any Find My network accessory separated from its owner is seen moving 
with you over time, you'll be notified in one of two ways:

�.How is the device designed to discourage unwanted 
tracking?

Only you can see where your item is. Your location data and history are 
never stored on the item itself. Devices that relay the location of your 
item also stay anonymous, and that location data is encrypted every step 
of the way. So not even Apple knows the location of your device 
or the identity of the device that helps find it.

�.How is my privacy protected?

•If you have an iPhone, iPad, Find My will send a 
  notification to your Apple device. This feature is available on iOS or 
  iPadOS 14.5 or later.
•If you don't have an iOS device or a smart phone, a Find My network 
  accessory that isn't with its owner for a period of time will emit a sound 
  when it’s moved. These features were created specially to discourage 
  people from trying to track you without your knowledge.

�. How to replace the battery:

�. What is the Find My network? And how does it work?
The Apple Find My network provides an easy, secure way to locate 
compatible personal items on a map using the Find My app on your 
iPhone, iPad, Mac, or the Find Items app on Apple Watch.
Simply pair your compatible product with the Apple Find My app to view 
it right alongside your Apple devices. If your item ever goes missing, you 
can put it in Lost Mode to display a message and contact information 
to anyone who might find it. The Find My network is encrypted and 
anonymous, so no one else, not even Apple, can view its location. 

Important tips: 
When pairing a device with Find My app, the phone will link to the Apple 
server. Pairing may fail because of network problems. The following 
actions are recommended:
•Change the phone's network, such as switching between WiFi and mobile 
  network;
•Factory Reset for the device.
•Re-pairing with Find My app.

Safety Statement

Warranty

Without permission, any company, firm or user shall not alter the 
frequency, increase the power, or change the characteristics and functions 
of the original design of the certified lower power frequency electric 
machinery.

The application of low power frequency electric machinery shall not affect 
the navigation safety nor interfere a legal communication, if an interference 
is found, the service will be suspended until improvement is made and the 
interference no longer exists. The foregoing legal communication refers to 
the wireless telecommunication operated according to the 
telecommunications laws and regulations.

Made in China

Legal notice
Use of the Works with Apple badge means that a product has been 
designed to work specifically with the technology identified in the 
badge and has been certified by the product manufacturer to meet 
Apple Find My network product specifications and requirements. 
Apple is not responsible for the operation of this device or use of this 
product or its compliance with safety and regulatory standards.

Credit line
Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, 

Mac, macOS and watchOS are trademarks of Apple Inc. IOS is a 

trademark or registered trademark of Cisco in the U.S. and other 

countries and is used under license.

Compatibility statement
To use the Apple Find My app to locate this item, the latest version 

of iOS, iPadOS, or macOS is recommended.

The low power frequency electric machinery should be able to tolerate the 
interference of the electric wave radiation electric machinery and 
equipment for legal communications or industrial and scientific 
applications.

How to connect products ？

FindMy

Open FindMy app2
Add items3 Add other supported items4 Search product smart tag5 Connection naming6 Agree to register87 Select emoticons Complete registration9 FindMy function page10

Can't connect? Troubleshooting
1.In FindMy, please ensure you are selecting "Add Other Items"

as there is no "Add AirTag" option.

2. Factory reset: press the function button four times, then press
and hold it for a fifth time until the device emits a beep sound

3. Confirm that you are connected to the internet on your
mobile device.

4. Restart your mobile device.

The battery cannot be replaced. It has a lifespan of up to 3 years.

1 Long press the function button for 3 seconds, the device
will beep, the light will flash three times and the device
will enter the pairing state.

8

After removing the device from the app, it will not shut down and will be 
in pairing mode. If there is no re-pairing within 10 minutes, the device will 
leave the pairing state. If you want to pair a device at this time, you need 
to press and hold the button for 3 seconds. The device will beep and 
enter the pairing state. At this time, the device enters the pairing state 
and can be paired with the app again.

The Find My app can assist you in finding your misplaced item even if it 
is not in close proximity by utilising the Find My network, which 
comprises hundreds of millions of iPhone, iPad, and Mac devices 
globally. Your missing device's position is securely sent to iCloud by 
nearby devices, and you may view its whereabouts using the Find My 
app. Encrypted and anonymous to ensure the privacy of all parties 
involved.

Delete the device from the "Find My" application then quickly press the 
function button four times, then press and hold it for the fifth time until 
you hear a ringing tone. Release the button to restore factory settings.

Note: You can link the device in ten minutes by opening the Find My 
app after removing it from the app. The device will exit pairing mode 
if it is not repaired in ten minutes. and at this moment, pairing the 
device and app is not possible. The gadget will beep if you need to 
link it; if so, push the button for three seconds. The gadget can now 
be paired with the app since it has entered the pairing state.

Our product is guaranteed to be free from quality and manufacturing 
defects for a period of 12 Months.

If your product becomes defective during this period, Electus 
Distribution will repair, replace, or refund where a product is faulty; or 
not fit for intended purpose.

This warranty will not cover modified product; misuse or abuse of the 
product contrary to user instructions or packaging label; change of mind 
and normal wear and tear.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and 
failure does not amount to a major failure.

To claim warranty, please contact the place of purchase. You will need 
to show receipt or other proof of purchase. Additional information may 
be required to process your claim. Should you not be able to provide 
proof of purchase with a receipt or bank statement, identification 
showing name, address and signature may be required to process your 
claim.

Any expenses relating to the return of your product to the store will 
normally have to be paid by you.

The benefits to the customer given by this warranty are in addition to 
other rights and remedies of the Australian Consumer Law in relation to 
the goods or services to which this warranty relates.

This warranty is provided by:
Electus Distribution
46 Eastern Creek Drive, Eastern Creek NSW 2766
Ph. 1300 738 555

(LA4222)

Note: If you need to return and refund, please be sure to remove the 
device before returning it to avoid your privacy disclosure


