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WARNINGS & SAFETY INFORMATION

Warnings

•	 Risk of fire or explosion. Flammable refrigerant used. Do not puncture refrigerant 
tubing. Dispose of product properly in accordance with the applicable federal or 
local regulations pertaining to flammable refrigerants.

•	 To reduce the risk of injury, fire, electrical shock or property damage, basic safety 
precautions must always be followed, including the subsequent instructions. Do not 
use appliance for other than intended use.

•	 Read all instructions prior to using the appliance and its accessories.

•	 Carefully observe and follow all warnings and instructions. This unit contains 
electrical connections and moving parts that potentially present risk to the user.

•	 Take inventory of all contents to ensure you have all parts needed to properly and 
safely operate your appliance.

•	 Turn the appliance OFF, then unplug the appliance from the outlet when not in use, 
before assembling or disassembling parts, and before cleaning. To unplug, grasp 
the plug by the body and pull from the outlet. Never unplug by grasping and pulling 
the flexible cord.

•	 Before use, ensure all parts intended to contact food are washed. Follow washing 
instructions covered in this instruction manual.

•	 Do not operate any appliance with a damaged cord or plug, or after the appliance 
malfunctions or is dropped or damage in any manner. This appliance has no user-
serviceable parts. If damaged, contact the manufacturer for service.

•	 This appliance has important markings on the plug. The entire supply cord is not 
suitable for replacement. If damaged, contact the manufacturer for service.

•	 Extension cords should not be used with this appliance.

•	 When positioning the appliance, ensure the supply cord is not trapped or damaged.

•	 Do not locate multiple portable socket-outlets or portable power supplies at the 
rear of the appliance.

•	 To protect against the risk of electric shock, do not submerge the appliance or allow 
the power cord to contact any form of liquid.

•	 Do not allow the cord to hand over the edges of tables or counters. The cord may 
become snagged and pull the appliance off the work surface.

•	 Do not allow the unit or the cord to contact hot surfaces, including stoves, and other 
heating appliances.

•	 Always use the appliance on a dry and level surface.

•	 Do not allow children to operate this appliance or use as a toy. Close supervision is 
necessary when any appliance is used near children.

•	 This appliance is not intended to be used by people with reduced physical, sensory, 

WARNING: The manufacturer is not responsible for any potential injury from misuse
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or mental capabilities, or lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.

•	 Only use attachments and accessories that are provided with the product or are 
recommended by the manufacturer. The use of attachments not recommended or 
sold by the manufacturer may cause fire, electric shock, or injury.

•	 Keep hands, hair, and clothing out of the container when loading and operating.

•	 To prevent injury from moving parts, do not touch them while operating or handling 
the appliance.

•	 Do not microwave the containers or accessories provided with the appliance.

•	 Always keep ventilation openings, in the appliance enclosure or in the built-in 
structure, clear of obstruction.

•	 Do not use mechanical devices or other means to accelerate the defrosting process, 
other than those recommended by the manufacturer.

•	 Do not damage the refrigerant circuit. This warning is only applicable for appliances 
with refrigerating circuits which are accessible by the user.

•	 Do not use electrical appliances inside the food storage compartments of the 
appliance, unless they are of the type recommended by the manufacturer.

•	 Do not add frozen fruit, frozen vegetables, or rice to the unit.

•	 Do not add hot ingredients to the unit.

•	 Do not add pure water to the appliance (the recipe must contain 5% to 16% sugar, or 
2.8% to 16% alcohol).

•	 Do not submerge the motor base or control panel in water or other liquids.

•	 Do not fill vessel past the MAX markings.

•	Never leave the appliance unattended while in use.

•	 Before operation, ensure all utensils are removed from containers. Failure to 
remove utensils can cause containers to shatter and potentially result in personal 
injury and property damage.

•	 Do not carry the unit by the bail handle. Hold the unit by grasping both sides of the 
unit under the motor base.

•	 Do not process hard, loose ingredients or ice. This appliance is not intended to 
process loose frozen fruit, a block of solid ice, or ice cubes.

•	 Always keep the unit upright.

•	 After unboxing the unit for the first time, ensure the unit is upright for at least 2 
hours before operating for best performance.

•	 If the power cord is damaged, it must be replaced by the manufacturer, their service 
agent, or similarly qualified personnel to avoid hazard.

•	 After replacing the power cord, please inspect the appliance to ensure it is 
functioning correctly, verifying that the compressor operates normally and does not 
overheat.

•	 The appliance shall not be exposed to rain.
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BEFORE FIRST USE

Prior to using your product, please read all the safety and operating instructions 
thoroughly. Please ensure you follow the steps below before using the product. We 
recommend you keep the original packaging for storing the product when not in use.

Please pay close attention to the section entitled Warnings & Safety Information. Find 
a safe and convenient place to keep this instruction manual for future reference.

Unpack the product but retain all packaging materials until you are satisfied that your 
new product is undamaged and in working order. Ensure you have all accessories 
listed in this manual.

•	 Do not store explosive substances such as aerosol cans with a flammable 
propellant in this appliance.

•	 When using appliance, make sure both sides and back of it are at least 4 inches 
(102mm) away from walls.

•	 This appliance is intended to be used in household and similar applications such as

•	 staff kitchen areas in shops, offices and other working environments;

•	 farm houses and by clients in hotels, motels and other residential type 
environments;

•	 bed and breakfast type environments;

•	 catering and similar non-retail applications.

•	 Please follow local regulations regarding disposal of the appliance for its flammable 
refrigerant and blowing gas.

•	 Risk of fire/ flammable materials.

•	 Special Precautions:
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PRODUCT DIAGRAM

FEATURES

•	 Low energy consumption, energy-saving and environmentally friendly.

•	 LED display with user-friendly touch control panel.

•	 Water tank detachment automatically triggers the stop protection feature.

•	 Stall and overheat protection.

•	 Quick start function with a buzzer that alerts you once completion of the operation.

•	 Food-grade material water tank and stirring rod; features a stainless steel 
evaporator.

•	 Transparent water tank allows for clear observation of the working status; features 
a multi-colored acrylic panel.

•	 Incorporates an industrial-grade IC chip for enhanced anti-interference capabilities.

•	 Secured with tank locking handle for easy water tank removal; condensate water is 
collected and can be easily emptied.

1.	 Fill hatch door 

2.	 Water tank

3.	 Dispenser handle 

4.	 Detachable dispenser nozzle

5.	 Drip tray storage 

6.	 Drip tray

7.	 Auger

8.	 Control panel

9.	 Main body

10.	 Evaporator

11.	 Tank locking handle 

12.	 MIN markings

13.	 MAX markings
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OPERATION

First Use:

•	 Please check to ensure that all parts and accessories are accounted for, refer to the 
product structure.

•	 Place the unit on countertop for at least 2 hours before operating for optimal and 
safe use.

•	 Except for the main body, all other parts can be washed manually with a mild 
detergent until they are completely clean. Repeat if necessary.

•	 After cleaning, reassemble the parts onto the main body. Fill the water tank 
with water up to the maximum fill line (1.9L). Press the RINSE button to clean 
the evaporator. Once cleaning is finished, pull the handle to drain the water (it is 
suggested to use a large bowl to catch it). Repeat if necessary.

•	 Wipe all parts dry with a soft cloth. Note: Do not use heat to dry.

•	 Firmly insert the AC connector of the power cord into a properly grounded AC outlet 
to connect the power. The buzzer will make a long beep, and the control panel will 
light up for 1 second. Then, the power button will turn solid red, and the machine 
will enter standby mode.

•	 Open the fill hatch door and pour your beverage into the water tank (it is 
recommended using chilled drinks between 1-4 °C; higher temperatures may 
prolong the slush-making time).

•	 Ensure the liquid level is between 0.5L and 1.9L, then securely close the fill hatch 
door.

•	 The recipe must contain 5% to 16% sugar, or 2.8% to 16% alcohol.

•	 Select the desired preset, press the power button to start, and the temperature 
indicate light will flash to show the working status.

•	 Each preset has a default setting. If adjustment is needed, briefly press the small or 
large snowflake temperature adjustment button. Press and hold for 1.5 seconds to 
directly set to the maximum or minimum level.

•	 Preset default working status: (For reference only. Since the device has a 
temperature memory function, any adjustment will overwrite the original setting, 
and the next time the device is turned on, it will continue in the adjusted state. 
Furthermore, the machine is tested before leaving the factory, so the preset may no 
longer be the original default operating time.)



8

Once reaching the set temperature, the machine will make a long beep, and the 
indicator light will remain on.
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Making a slushie
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Control Panel
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Recipe Reference

CARE & MAINTENANCE

Cleaning

Use the RINSE function.

•	 Press the RINSE button and add warm water to the water tank, filling it up to the 
maximum markings.

•	 Liquids from rinsing will dispense quickly from water tank pour spout. Ensure you 
use a large cup or bow to capture this liquid.

•	 Once rinsing is complete, press the RINSE button i to end the cleaning cycle, and 
then long press the Power button to turn off the appliance.

NOTE: If necessary, repeat the rinse cycle until the frozen beverage residue on the 
evaporator is completely flushed away.

2 (355ml) cans or 3 cups coke
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Disassembly & Cleaning

Note: Hand-wash all parts in hot, soapy water. If needed, repeat until all parts are fully 
clean. Allow all parts to dry thoroughly before reassembling or storing the unit.

Storing

After assembling all components, store the appliance vertically in a dry and well-
ventilated area. When moving the appliance, lift it from the bottom of the main body.



14

TROUBLESHOOTING

ISSUE SUGGESTED REMEDY

Six preset indicators flash 
at the same time.

•	 Cause: Water tank not installed / improperly installed, 
machine cannot detect the water tank.

•	 Suggestion: Check if the water tank is correctly installed.

The machine shuts down, 
accompanied by a two-beep 
alarm and the simultaneous 
flashing ofthe temperature 
indicator light.

•	 Cause: The motor is not operating normally or is stalled,
•	 Suggestions: If the motor is overloaded, disconnect the 

power and allow the machine to cool down for at least 30 
minutes. Remove the water tank and the auger to ensure no 
objects are obstructing the auger.

The machine shuts down. 
The temperature indicator 
lights flash in ascending 
order, and a ‘beep-beep’ 
sounds once every minute.

•	 Cause: The recipe’s sugar or alcohol content is too low, low 
sugar/alcohol alarm.

•	 Suggestions: Check the recipe to ensure the sugar content 
is between 5% and 16%, or the alcohol content is between 
2.8% and 16%. If the beverage’s sugar or alcohol content is 
insufficient, add an appropriate amount of sugar syrup or 
alcohol to adjust, then restart the machine.

The machine shuts down. 
The temperature indicator 
lights flash in
descending order, and a 
‘beep-beep’ sounds once 
every minute.

•	 Cause: The recipe’s sugar or alcohol content is too high, high 
sugar/alcohol alarm.

•	 Suggestions: Check the recipe to ensure the sugar content is 
between 5% and 16%, or the alcohol content is between 2.8% 
and 16%.If the sugar or alcohol content is excessive, add 
water/soda water to dilute, then restart the machine.

The preset indicator lights 
flash in an alternating one-
by-one sequence.

•	 Cause: Temperature sensor malfunction.
•	 Suggestion: Check if the temperature sensor plug is loose or 

disconnected.
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SPECIFICATIONS

Rated Power (43°C) 250W

Nominal Power (25°C) 215W

Rated Voltage AC 220~240V 50 Hz

Rated Current (43°C) 1.5A

Nominal Current (25°C) 1.4A

Water Tank Capacity 1.9L/64 oz

Product Dimensions (L*W*H) 453*160*366mm

Packing Dimensions (L*W*H) 476*226*415mm

Net Weight 8.5kg

Gross Weight 10kg

Climate Category SN/N/ST/T

*Due to product improvement, the technical information might be different from actual 
information, please refer to the rating label on the product.



Electus Distribution 
Address 46 Eastern Creek Drive, Eastern Creek NSW 2766 
Ph. 1300 738 555

WARRANTY INFORMATION

Our product is guaranteed to be free from manufacturing defects for a period of 3 years.

If your product becomes defective during this period, Electus Distribution will repair, 
replace, or refund where a product is faulty; or not fit for intended purpose. 

This warranty will not cover modified product; misuse or abuse of the product contrary 
to user instructions or packaging label; change of mind and normal wear and tear.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure and 
for compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and failure does not amount to a major failure.

To claim warranty, please contact the place of purchase. You will need to show receipt or 
other proof of purchase. Additional information may be required to process your claim. 

Any expenses relating to the return of your product to the store will normally have to be 
paid by you. 

The benefits to the customer given by this warranty are in addition to other rights and 
remedies of the Australian Consumer Law in relation to the goods or services to which 
this warranty relates.


